The University of KwaZulu-Natal is committed to meeting the objectives of Employment Equity to improve representativity within the Institution.
Preference will be given to applicants from designated groups in accordance with our Employment Equity Plan.

COLLEGE OF LAW AND MANAGEMENT STUDIES 
                                                           TEACHING AND LEARNING PORTFOLIO

[bookmark: _Hlk233111009]         CALL FOR EXPRESSIONS OF INTEREST: APPOINTMENT OF ACADEMIC DEVELOPMENT OFFICERS (X3) 
INSETA WRAP-AROUND ADVANCED ACADEMIC SUPPORT PROGRAMME
 6 MONTH FIXED TERM (PROJECT-FUNDED)

WESTVILLE & PIETERMARITZBURG CAMPUS

The School of Commerce invites suitably qualified and experienced individuals to submit an Expression of Interest (EOI) for appointment as Academic Development Officers (ADOs) under the INSETA Wrap-Around Advanced Academic Support Programme. The programme is designed to enhance student success, retention, progression, and throughput through the provision of comprehensive academic support interventions. The appointed Academic Development Officers will be responsible for coordinating and implementing academic support initiatives across participating disciplines and ensuring the effective delivery of programme activities in alignment with project objectives and reporting requirements.


Minimum Requirements:

Applicants must:

· Hold a Master’s Degree from a recognised higher education institution.
· Have a minimum of three (3) years' experience in academic development, student support, teaching, learning, academic administration, or a related higher education environment.
· Demonstrate experience in the management, coordination, supervision, and monitoring of Tutors, Supplemental Instruction (SI) Leaders, Mentors, Academic Mentors, or similar student support personnel.
· Possess working knowledge of student support and academic development interventions within a higher education context.
· Has proven experience as an Academic Development Officer (ADO) or is currently appointed to the role of Academic Development Officer (ADO)
· Eligibility for PRW approval, where applicable
· Have access to and demonstrate proficiency in the use of:
· Student Management Systems (SMS)
· ITS/iEnabler
· Learn (or equivalent Learning Management Systems)
· Microsoft Teams and other virtual learning platforms
· Demonstrate strong administrative, organisational, project management, and reporting skills.
· Possess excellent written and verbal communication skill.
Key Responsibilities:
The successful candidates will be required to:
· Coordinate and oversee the implementation of academic support interventions within assigned programmes and disciplines. 
· Recruit, supervise, support, and monitor the performance of Tutors, Mentors, and other student support personnel. 
· Develop and maintain intervention schedules, attendance records, monitoring tools, and programme documentation. 
· Liaise with academic leaders, lecturers, programme coordinators, and relevant stakeholders to identify and address student support needs. 
· Monitor student participation, engagement, progression, and academic performance within supported programmes. 
· Conduct regular meetings and capacity-building sessions with Tutors, and Mentors. 
· Ensure compliance with project deliverables, funding requirements, and institutional policies. 
· Compile monthly, quarterly, and ad hoc progress reports as required by project management. 
· Maintain accurate records of student support activities and programme outcomes. 
· Support data collection, analysis, monitoring, and evaluation processes related to the project. 
· Participate in project meetings and contribute to continuous improvement initiatives aimed at enhancing student success. 
[bookmark: _GoBack]CLOSING DATE FOR APPLICATION:  3 JULY 2026, FRIDAY

Please include “Call for Expressions of Interest: Appointment of Academic Development Officer” in the subject line of your email. Enquiries and details regarding the EOI may be directed to at

Interested employees are required to complete the application form (Support) which is available on the vacancies page of the university website https://hr.ukzn.ac.za/forms/, and send it to DlaminiP4@ukzn.ac.za

You are invited to visit the College of Law and Management Teaching and Learning website at https://ww2.clms.ukzn.ac.za/teaching-and-learning/

Kindly note that the University of KwaZulu-Natal (“the University”) is required to process any Personal Information (as defined by the Protection of Personal Act, 2013 “POPIA”) submitted by candidates when applying for positions at the University. The provision of personal information is a requirement in terms of the University’s recruitment and selection process. The retention of any person's information is as a consequence of the University being bound by legislative requirements and good governance practices as well as record keeping for statistical purposes. The University will endeavour to ensure that the appropriate security measures are in place and implemented for both electronic and paper-based formats that are used for processing of the personal information recorded through this recruitment and selection process.
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