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PARTICIPANT INFORMATION SHEET

Ethics clearance reference number: Stadio-2025-24426590-DOCX1

11 July 2025

Title: An evaluation framework for community engagement in public higher education institutions in South Africa
	
Dear Prospective Participant
		
My name is Zanele Boti and I am doing research with Professor Flip Schutte, the Head of Institute of PG Studies and Research and Senior Research academic, towards a Doctor of Management at STADIO. We are inviting you to participate in a study entitled: An evaluation framework for community engagement in public higher education institutions in South Africa. 


WHAT IS THE PURPOSE OF THE STUDY?

This study is expected to collect important information that could contribute to a Conceptual framework for evaluating community engagement practices in South African public higher education institutions. The significance of this qualitative study resides in its potential to provide insights on how different stakeholders can contribute to a framework to evaluate community engagement practices. By including stakeholder perspectives in depth, it is envisaged that the study will contribute to both theory and practice in higher education, offering context-specific insights that can guide more inclusive and effective evaluation frameworks for community engagement.

WHY AM I BEING INVITED TO PARTICIPATE?

Participants were purposively selected based on their professional roles and involvement in community engagement (CE) activities or evaluation processes at their respective institutions. Contact details were obtained through publicly available university websites, institutional CE offices, or via referrals from designated gatekeepers who have formally granted permission for the study. You have been identified as a potential participant based on your professional role and involvement in CE activities or evaluation at your institution. I believe your experience and insights would be highly valuable to the study. 

Participation involves a focus group or individual interview (approximately 45–60 minutes) at a time convenient to you. All information will be treated confidentially, and participation is voluntary. If you are interested or would like more information, please feel free to reply to this email.

The study involves participants taking part in a focus group discussion or a semi-structured individual interview depending on availability and institutional preference and the use of questionnaires. These interviews will be audio-recorded (with the participant’s consent) and will last approximately 45–60 minutes. The purpose of the interview is to gather participants’ professional insights and experiences related to how community engagement (CE) is evaluated at their university. The questionnaire will take approximately 25 -30 minutes to complete and will include mostly open-ended and a few multiple-choice questions. Participation in any or all activities is voluntary, and you may withdraw at any point or decline to answer any question. All responses will be treated confidentially and used only for academic research purposes.
Participants will be asked open-ended questions about:
· Their roles and responsibilities in relation to CE;
· How CE is defined, interpreted, and operationalised at their institution;
· The existing processes, frameworks, or criteria used to evaluate CE initiatives;
· Indicators for success of CE initiatives;
· Challenges or gaps in current evaluation practices;
· The use and influence of evaluation findings within the institution;
· Their recommendations for improving CE evaluation in higher education.

No personal or sensitive information unrelated to the participant’s professional role will be requested. Participation is voluntary, and participants may decline to answer any question or withdraw at any time without penalty. All data will be anonymised and used solely for academic purposes.

CAN I WITHDRAW FROM THIS STUDY EVEN AFTER HAVING AGREED TO PARTICIPATE?

Participating in this study is voluntary and you are under no obligation to consent to participation. If you do decide to take part, you will be given this information sheet to keep and be asked to sign a written consent form. You are free to withdraw at any time and without providing a reason. It will not be possible to withdraw once you have submitted the questionnaire. Please note that this will depend on the nature of the questionnaire. Some questionnaires may indicate the identity of the participant, but the researcher has agreed to anonymise personal data, thus it may be impossible to withdraw the questionnaire after it has been submitted.

WHAT ARE THE POTENTIAL BENEFITS OF TAKING PART IN THIS STUDY?

Although there may be no direct personal benefit to you, your participation in this study will contribute to a better understanding of how community engagement (CE) is evaluated across South African public universities. The insights you share may help inform the development of more effective, inclusive, and contextually relevant evaluation frameworks. These improvements can enhance the quality, accountability, and impact of CE initiatives within higher education. In the long term, your contribution may support institutions in strengthening their partnerships with communities and aligning CE more closely with teaching, research, and societal needs.


ARE THERE ANY NEGATIVE CONSEQUENCES FOR ME IF I PARTICIPATE IN THE RESEARCH PROJECT?

The study is considered low risk with direct human participant involvement. The only foreseeable risk of harm is the potential for minor discomfort or inconvenience, thus research that would not pose a risk above the everyday norm. Efforts will be made by the researcher to minimise any potential harm or distress to participants and respondents. Careful consideration will be given to the nature of the interview questions and the topics discussed. Participants will be informed about potential emotional or psychological risks and provided with appropriate support if necessary.


WILL THE INFORMATION THAT I CONVEY TO THE RESEARCHER AND MY IDENTITY BE KEPT CONFIDENTIAL?

You have the right to insist that your name will not be recorded anywhere and that no one, apart from the researcher and identified members of the research team, will know about your involvement in this research (this measure refers to confidentiality) OR your name will not be recorded anywhere. No one will be able to connect you to the answers you give (this measure refers to anonymity). Your answers will be given a code number or a pseudonym and you will be referred to in this way in the data, any publications, or other research reporting methods such as conference proceedings (this measure relates to confidentiality). 

Your answers may be reviewed by people responsible for ensuring that research is done correctly, including the promoter and the Research Ethics Review Committee members. Otherwise, records that identify you will be available only to people working on the study unless you permit other people to see the records. 
Data will be used solely for academic purposes and that no identifiable information will be shared with university management or other stakeholders. Please note that your anonymous data may be used for other scholarly purposes, including research reports, journal articles, and/or conference proceedings. Your privacy will be strictly protected, and no information that could identify you personally will be included in any published material. Please keep in mind that it is sometimes impossible to make a guarantee of confidentiality or anonymity, e.g. when focus groups are used as a data collection method. 

While the researcher will make every effort to ensure that you will not be connected to the information you share during the interview or focus group, I cannot guarantee that other focus groups will treat the information confidentially. I shall, however, encourage all participants to do so. For this reason, I advise you not to disclose sensitive personal information in the focus group.



HOW WILL THE RESEARCHER(S) PROTECT THE SECURITY OF DATA?
Hard copies of your answers will be stored by the researcher for a minimum period of five years in a locked cupboard/filing cabinet at the home office of the principal investigator at Pretoria, for future research or academic purposes; electronic information will be stored on a password-protected computer. Future use of the stored data will be subject to further Research Ethics Review and approval if applicable. Hard copies will be shredded and/or electronic copies will be permanently deleted from the computer's hard drive through the use of a relevant software programme.

WILL I RECEIVE PAYMENT OR ANY INCENTIVES FOR PARTICIPATING IN THIS STUDY?

Participation in this study is entirely voluntary, and no financial compensation will be provided for participation. However, participants will be reimbursed for any reasonable costs incurred, such as: Mobile data or airtime used for virtual interviews; Local transport costs for face-to-face interviews, if applicable. This reimbursement is intended solely to cover direct expenses related to participation and is not considered an incentive or payment for involvement in the research. Participants will be informed of this during the consent process.

HAS THE STUDY RECEIVED ETHICS APPROVAL?
This study has received written approval from the Research Ethics Committee of the (STADIO). A copy of the approval letter can be obtained from the researcher if you so wish.

HOW WILL I BE INFORMED OF THE FINDINGS/RESULTS OF THE RESEARCH?
I shall provide you with a summary of the findings within three months of the study's successful completion. Should you require any further information or want to contact the researcher about any aspect of this study, please contact Zanele Boti at,  telephone: 012 349 3889 and/or zetboti@webmail.co.za. 

Should you have concerns about how the research has been conducted, you may contact Professor Flip Schutte, Telephone: 011 662 1444, and/or email: FlipS@stadio.ac.za. Contact the Manager: Institute for Postgraduate studies 
of Stadio. Dr M Muzekenyi, Phone: 011 662 1444, Email: MikeM@stadio.ac.za 
if you have any ethical concerns.


Thank you for taking the time to read this information sheet and for agreeing to participate in this study.

Thank you
[image: ]

Zanele Boti
 


CONSENT TO PARTICIPATE IN THIS STUDY (adapt if needed)

I, __________________ (participant name), confirm that the person asking my consent to take part in this research has told me about the nature, procedure, potential benefits and anticipated inconvenience of participation. 

I have read (or had explained to me) and understood the study as described in the information sheet.  

I have had sufficient opportunity to ask questions and I am prepared to participate in the study. 

I understand that my participation is voluntary and that I am free to withdraw at any time without penalty (if applicable).

I am aware that this study's findings will be processed into a research report, journal publications, and/or conference proceedings, but that my participation will be kept confidential unless otherwise specified. 

I agree to the recording of the Ms Teams interview.  

I have received a signed copy of the informed consent agreement.

Participant Name & Surname…………………………………………(please print)

Participant Signature…………………………………….………………..Date…………………

Researcher's Name & Surname………………………………………(please print)

Researcher's signature…………………………………………….……..Date…………………





[endnoteRef:1] [1:  Adapted from the Unisa Informed Concent Template
] 
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