
The University of KwaZulu-Natal (UKZN) is committed to meeting the objectives of Employment Equity to improve representivity within the Institution. Preference will be given to applicants from designated groups in accordance with our Employment Equity Plan. 

Applications are invited from all eligible permanent members of staff

EXPRESSION OF INTEREST 

STUDENT SERVICES DIVISION 

MANAGER: COLLEGE STUDENT SUPPORT (COLLEGE OF HUMANITIES) 
(PEROMNES GRADE 6)
HOWARD COLLEGE CAMPUS

UKZN’s Student Experience Strategy (20232027) places holistic student success, wellness, and inclusion at the centre of everything we do. To accelerate delivery on this strategy, the Student Services Division invites suitably qualified permanent UKZN staff to express interest in acting as Manager: College Student Support (College of Humanities), for a period of six (6) months.

The incumbent will be expected to operationalise the College strategy to promote and enhance the holistic development of students and optimize the learning environment and the management of departmental staff within their own portfolio at the College.  S/he will also be expected to develop and implement psycho-educational programmes to support College strategy for student success and conduct individual and group counselling and professional assessment of students.

According to the Policy “Redeployment, Secondment, Transfer and Acting Appointment” – the employee should meet most if not all requirements.

The incumbent will report to the Dean of Student: Student Services Division.

Purpose of the Role
Reporting to the Dean of Students: Student Support Division and working closely with the College of Humanities, the Manager will:
i. Operationalise the College Student Support Plan in line with the UKZN Student Experience Strategy, creating an enabling environment that promotes academic success, psychosocial wellness, and inclusive learning.
ii. Provide and oversee professional counselling & assessment services individual, group, crisis, disability‐related, and careerdevelopment interventions.
iii. Design and implement evidencebased psychoeducational programmes that enhance study skills, resilience, diversity awareness, GBV prevention, and transitiontowork readiness.
iv. Lead and develop a multidisciplinary team of 510 practitioners through performance management, CPD, and sound resource stewardship.
v. Cultivate strategic partnerships across academic units, Student Services, Health Professions Council of South Africa, SACSSP, external healthcare providers, parents, and other stakeholders to advance student wellbeing.



Minimum Requirements
· Master degree (or NQF 9) in Counselling, Clinical or Educational Psychology OR Clinical Social Work.
· Current registration with HPCSA or SACSSP.
· Three (3) years postregistration practice experience, including disability support and crisis management.
· Two (2) years in a supervisory or management capacity.

How to Apply
Interested permanent staff should submit one merged PDF containing:
i. Motivation letter (max 2 pages) that:
· Maps your experience to the Key Responsibility Areas above, and
· Describes how you would advance UKZN’s Student Experience Strategy during the sixmonth tenure.
ii. Detailed CV with evidence of HPCSA/SACSSP registration.
Email applications to ZumaN2@ukzn.ac.za with the subject line “EOI – Manager: College Student Support” by 22 July 2025.

For informal enquiries about the role, please contact Dean of Students, Professor Percy Sepeng on sepengj@ukzn.ac.za 
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