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2. Greetings,

My name is Dr Sibongile Hlatshwayo. I am currently completing research
entitled ‘Students’ experiences and perceived effect of the Mentoring
Programme on their Academic outcomes in the School of Accounting,
Economics and Finance at the University of KwaZulu-Natal’.

You are being invited to complete the accompanying google form in which we
ask you to provide us with your comments and thoughts on the 2025 SAEF
Mentoring Programme. All responses are completely anonymous and we
would be most grateful for your feedback.

The aim and purpose of this questionnaire and research is (1) to evaluate
students' experiences of the SAEF Mentoring Programme, and (2) to analyse
students' perceived effect of the SAEF Mentoring Programme on their academic
outcomes.

The invitation to complete this google form questionnaire is extended to all
students who are enrolled in the 2025 SAEF Mentoring Programme at UKZN.
The questionnaire is completely anonymous. The study is not expected to
involve any risks and/or discomforts. All data collected is anonymous – No
respondents can be identified.

This research aims to evaluate and analyse how the SAEF Mentoring
Programme is able to assist students in overcoming obstacles to their academic
success. We hope to use the recommendations arising from this research to
improve practices for student support at tertiary institutions.

This study has been ethically reviewed and approved by the UKZN Humanities
and Social Sciences Research Ethics Committee (approval number
HSSREC/00005210/2023).

In the event of any problems/concerns/questions you may contact the
researcher at  sponge75@gmail.com, or the UKZN Humanities & Social
Sciences Research Ethics Committee, contact details as follows:

HUMANITIES & SOCIAL SCIENCES RESEARCH ETHICS ADMINISTRATION

Research Office, Westville Campus

Govan Mbeki Building

Private Bag X 54001

Durban 4000 KwaZulu-Natal, SOUTH AFRICA

Tel: 27 31 2604557- Fax: 27 31 2604609

*
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Mark only one oval.

I consent to my anonymous responses in the google form being used for
research purposes as outlined above

I do not consent to my anonymous responses in the google form being used for
research purposes as outlined above

Untitled Section

Email: HSSREC@ukzn.ac.za 

You may refuse to participate or withdraw from the questionnaire at any time
with no negative consequence. Your responses to the questionnaire are
completely anonymous and your responses will not be used for any purposes
outside of this study.

All data, both electronic and hard copy, will be securely stored during the study
and archived for 5 years. After this time, all data will be destroyed.

If you have any questions or concerns about participating in the study, please
contact me or the UKZN Humanities & Social Sciences Research Ethics
Committee via the contact details listed above.

Sincerely

Dr Sibongile Hlatshwayo 

Please indicate your willingness to participate by selecting one of the following
options:
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3.

Mark only one oval.

Bachelor of Commerce in Accounting

Bachelor of Commerce in Accounting (Extended Curriculum)

Bachelor of Business Science

Bachelor of Commerce Honours in Accounting

Bachelor of Commerce Honours in Management Accounting

Bachelor of Commerce Honours in Economics

Bachelor of Commerce Honours in Finance

Master of Accountancy Coursework (MACC)

Master of Commerce in Economics (Coursework)

Master of Commerce in Maritime Studies (Coursework)

Master of Commerce in Banking and Investment Management (Coursework)

Master of Taxation (Coursework)

Postgraduate Diploma in Accounting

Postgraduate Diploma in Finance, Banking and Investment Management

Postgraduate Diploma in Financial Planning

Postgraduate Diploma in Maritime Studies

4.

5.

Mark only one oval.

First year

Second year

Third year

Fourth year/Honours/Postgraduate diploma

Masters

What degree/diploma are you registered for in 2025? *

What year did you first register at University for your current qualification? *

What academic year of study are you in? *
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6.

Mark only one oval.

First year modules

Second year modules

Third year modules

Fourth year/Honours/Postgraduate diploma modules

Masters modules

7.

Mark only one oval.

African

Coloured

Indian

White

8.

Mark only one oval.

South African citizen

Non-South African citizen

9.

Mark only one oval.

Male

Female

Other

The majority of your modules in 2025 are: *

Please indicate your race: *

Please indicate your citizenship? *

Please indicate your gender: *
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10.

Check all that apply.

This is the first year that I have enrolled in the SAEF Mentoring Programme.
2024
2023
2022
2021
2020

11.

Mark only one oval.

1.No improvement at all

2.Slight improvement

3.Moderate improvement

4.Significant improvement

5.Exceptional improvement

12.

Please indicate which year(s) you have participated in the SAEF Mentoring
Programme:

Using a scale of 1 to 5 where 1 represents no improvement at all and 5
represents exceptional improvement, please indicate how much you believe your
marks have improved from when you started meeting with your mentor to now:

When you enrolled for the Mentoring Programme, you were asked "How do you
hope the 2025 SAEF Mentoring Programme will provide you with the assistance
and support that you feel you need to pass your modules?"

Do you think the Mentoring Programme is giving/gave you all the assistance and
support you needed to help you pass your modules?  If your answer is YES,
please explain why. If your answer is NO, please explain what further assistance
and support you require.

6/14



13.

14.

15.

When you enrolled for the Mentoring Programme, you were asked "Do you
believe the 2025 SAEF Mentoring Programme will help you in any other ways,
aside from helping you to pass your modules?"

Do you think the Mentoring Programme is helping/helped you in any other
ways?  If your answer is YES, please explain why. If your answer is NO, please
explain what further assistance and support you require.

Has the Mentoring Programme helped you in any other ways that you have not
mentioned above? Please explain.

What is currently the greatest challenge that could prevent you from succeeding
in your studies?
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16.

17.

18.

19.

Do you regularly attend the one-on-one meetings with your Mentor? If YES, what
do you like most about these meetings? If NO, please explain why you did not
attend?

Is there anything you can think of that might improve your one-on-one meetings
with your Mentor?

Do you regularly attend the monthly group meetings with your Mentor and PA
(Project Assistant)? If YES, what do you like most about these meetings? If NO,
please explain why you did not attend?

Is there anything you can think of that might improve your group meetings with
your Mentor and PA?
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20.

21.

22.

23.

Are there any topics you can think of that you would like to be discussed in the
group meetings with your Mentor and PA? Please state what these are.

Would you recommend the SAEF Mentoring Programme to other SAEF
students? Please explain your answer.

Any other comments:

Thank you!
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